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. How to see Presentation and Documentation?
Login in Server as Administrator.

Insert CD in CD drive, Setup will open.

Click on Presentation Button to see the presentation.

Click on Documentation Button to see the Documentation.

. How to install INS on Server Machine?

1. Server Installation

Login in Server as Administrator.

Insert CD in CD drive, Setup form appears.

Click on Install “ITAakash NetDesktop Server”.

After installation dialog box will appear “ITAakash NetDesktop Server Installed successfully”
Click OK.

Optional installation window appears “Are you installing first time” click on yes.

One window will appear

NetMeeting 5[

Do wou wank Eo Sebup Mek Meeting?

Click on Yes
|

Yes

After clicking on Yes, one new window appears click on Next.

7

NetMeeting 5[

Meth eeting enables you to communicate with others
over the Internet or your local Intianet. Using
Mettdeeting, you can:

- Talk to others
- Usze video ta see others and let others see you
- Share applications and documents with others
- Collaborate with athers in shared applications
: - Send files to others
% - Draw with others in a shared Whiteboard
- Send messages to others in Chat
sl

Click on Next \
< Back I et » I Cancel

. Fill all the details and click on Next.
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8. Remove selection and

9. Specify the speed of your connection to the Network you will be using to make Netmeeting calls.

NetMeeting ll

Specify the speed of your connection to the network you
will be Lzing to make MetMeeting calls

Location:

Commets:

E-mai address: Init\n@itaakash.com

MNetMeeting L I‘

Enter information about yourgelr | N ame Of the
Mote: ‘Y'ou must supply wodr first

E-mai address. Com pUter
First name: Mitity

Last name: IDhonde

IMumbai

< Back I Mest I Cancel

click on Next.

peaple will
YL

Click on Next

NetMeeting 5[

A directory server lists people pou can call using
MetMeeting. If you log onto a directory server,

[~ \Log on to a directory server when Methesting starts

[~ Do nat Xy name in the directary.

zee pour name and will be able to cal

name; IMicrosoftInlemetDirectory j

Remove Selection

< Back I et » I Cancel |

14400
28800
 Cable,

o an

bps modem
bps or faster modem
#0SL or [SDM

Select Local Are:
Network

N\

< Back I Net I Cancel

10. Remove selection and click on Next.
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NetMeeting x|

To help make Mettesting easier to find, you can put a
shortcut on your desktop, and/or on the Quick Launch
portian of your taskbar.

[~ Put a shorteut bo Mettdeeting on my desktop.

u hﬁa\sh

Remove Selection

< Back I Mest > I Cancel

11. Click on Next.

Audio Tuning Wizard x|

This wizard will help pou tune your audio settings.

Close all other progiams that play or record gound. and
click Mext to continue.

< Back I Mest » I Cancel |

12. You should check to make sure that speakers or headphones are connected and that

playback volume is acceptable.

Audio Tuning Wizard x|

*rou should check to make sure that your speakers or
headphones are connected and that playback
wolume iz acceptable,

To adiust the playback volume, use the slider bar
below. Click the Test button to hear a sample sound.

)

Click on Test

to test speakers

Click on Next
<Bam€xt> | Cancel |

13. Make sure that the microphone is working and the record volume is appropriate.

Volume
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Audio Tuning Wizard |
The wizard will make sure that the microphane iz
working and the record volume is appropriate.
Pleaze read the following text into your microphone:
" | am uzing the microphone setup wizard. [tis
checking to zee whether my microphone is plugged in
and warking properly. "
Fecard Yalume
Click on Next
< Back I Rest > I Cancel |
14. Click on Finish to tune your settings.
X

*'ou have tuned pour settings.

If the ather perzan in pour meeting has trouble hearing
you, you should run this wizard again.

To nun this wizard again, choose Audio Tuning ‘Wizard
from the Tools menu.

< Back I Finish I Cancel |

15. After click on finish button. Start the Net meeting and set one simple setting on Internet Net

Desktop Server. (Not for Nodes)

16. Go to Tools menu, in that select “options” menu.

Call  Wiew

[

\
[

& — =
#° NetMeeting - Not ina ... E]|E|E]

Help

Sharing

Chat

whiteboard

File Transfer
Whiteboard (1.0 - 2.x)

Remote Deskbop Sharing. ..

Chrl+5
Chrl+T
Chrl+i
Chrl+F

> @\

Mame

Select Options menu

BlE

=l !

hanges the options for NetMeeting.

17. After selecting options menu, one window appears on the screen in that remove the selection

from “Show the NetMeeting icon on the taskbar.” (Not for Nodes)

18. After finishing all the settings, move on next installation.
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19.
20.
21.
22.
23.
24.
25.

Setup-Mirage Driver Click Next

Select Destination location by browsing Click Next

Ready to Install, Click on Install

Completing the Mirage Driver setup wizard, Click Finish.

In Desktop ITANetDesktop server icon appears.

Just double click on that icon to open the ITANetDesktop server.

If you miss the exe go to program file double click on ITANetDesktop server folder then Right
click on ITANetDesktop server.exe and send to desktop.

2. JAVA Installation jdk and jrel.5

(For more than 5 Computers)

If you want to use Java multicast then it's required to install Java.

© N o g bk NPk

10.
11.

Explore the CD and click on jdk-1_5_0_04-windows-i586-p.exe
It will ask “do you want to install JAVA?” Click YES.

Are you installing first time? Yes.

Read the License Agreement select | accept, Click Next.
Custom setup of jdk 1.5 Click Next, Installation process starts.
Browser Registration, Click Next.

Installation completed, Click Next.

il 3. Desk Marker Installation

Do you want to install Desk Marker, then Click Yes?

Setup -Desk Marker Click Next.

Read License Agreement and select on | accept the Agreement, Click Next.

Select Destination where should Desk Marker be Installed, Click Next.

Directory does not exist, Click Yes.

Select start menu folder if you want to create shortcuts or select don't.

Create Start Menu folder.

Select Additional Tasks as, Create icon on desktop or Create quick launch icon and Click
Next.

Ready to Install, Click Install.

Completing the Desk Marker setup Wizard, Click Finish

Desk Marker (for private use only) page where you can manage Desk Marker (for Details see

the Application Document).
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4. Installation of Mirage Driver 1.1
1. Are you installing first time?
2. Then Install this, Click Yes
3. Setup-Mirage Driver Click Next
4. Select Destination location by browsing Click Next
5. Ready to Install, Click on Install

6. Completing the Mirage Driver setup wizard, Click Finish.

3. How to install INS on Node Machine?

(With thin client not required terminal Setting)
Node Installation.

Login as Administrator.

Ping to server to check connection.

Insert CD in CD drive, setup page will open.

Select “Install ITAakash NetDesktop Node”.

o U A~ W N =

Message will appear.

ReconnectINN il

Do you want to create Reconnect INM shortout?

Yes Mo |

7 If you want to reconnect INN shortcut on Desktop so click Yes or click No.
[These Features facility is that if you want your windows XP Machine not directly going to
remote login when we start the Computer. So click on Yes]
Then one icon is Created on the Desktop Like ReconnectINN.exe
So next time when you want remote connect to your Window Server so click on that icon it's
going to Remote login.

10 After installation dialog box appears, ITAakash Net- Desktop Node installed successfully,
Click OK.

11 Optional installation window comes “Are you installing first time” click on yes.

12 One window appears

NetMeeting ]

Do wou wank bo Setup Mek Meeting?

Click on Yes
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13 After clicking on Yes, one new window appears click on Next.

Click on Next

NetMeeting

Methesting enables you to communicate with others
over the Intemet or your local Intranet. Using
Methesting, you can:

- Talk ta others

- Use video to zee others and let others see you
- Share applications and documents with others
- Collabarate with others in shared applications

- Send files to athers

- Draw with athers in a shared Whiteboard

- Send messages to others in Chat

\

x|

< Back I Eexl) I Cancel

14 Fill all the details and click on Next.

NetMeeting

Enter infarmation about yougself f

Wate: v'ou must supply wopr first
E-mail address

Name of the
Computer

First name: INilin 4

Last name: IDhonda

E-mail address: Inil\n@itaakash.cum

Location: |Mumbai

Comments: |

< Back I Next » I Cancel

15 Remove selection and click on Next.

NetMeeting

Click on Next

A directory server lists people pou can call using
Metheating. If you log onto a directory server,
people will zee pour name and will be able to cal
o,

N Log on to a directory server when Nethesting starts

ame ticrneoft Intermet Dirsctar

|

™ Do natlist

Remove Selection

< Back I Mext > I Cancel |

16 Specify the speed of your connection to the Network you will be using to make Netmeeting

calls.
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17 Remove selection and click on Next.

18 Click on Next.

19 You should check to make sure that speakers or headphones are connected and that

NetMeeting ll

Specify the speed af vour connection to the netwark yau
will be uzing to make Methieeting calls

€ 14400 bps modern

€ 28800 bps or faster madem

" Cable, #DSL or ISDN

G | Area Metwark
s

Click on Next Network

Select Local Are:

< Back I Next > I Cancel

NetMeeting ll

To help make Methesting easier to find, you can put a
shortcut on your deskbop, and/or on the Quick Launch
portion of your taskbar,

[~ Put a shortcut to Nethieeting on my desktop.

Ful i I
R\ Remove Selection

Click on Next \

< Back I et I Cancel

Audio Tuning Wizard x|

This wizard will help pou tune your audio settings.

Close all ather programs that play or record sound, and
click Next to continue.

< Back I Mext » I Cancel |

playback volume is acceptable.

10
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Click

Audio Tuning Wizard x|

To adjust the plapback volume, use the slider bar
below. Click the Test buttan to hear a sample sound.

“r'ou should check to make sure that vour speakers or
headphanes are connected and that playback.
wolume is acceptable,

Wolume

)

Click on Test
to test speakers

\

on Next

< Back | Mext > | Cancel |

20 Make sure that the microphone is working and the record volume is appropriate.

Audio Tuning Wizard

S

The wizard will make sure that the microphone is
warking and the recaord volume is appropriate.

Please read the following text into your microphore:
" | am uzing the microphone setup wizard. [tis

checking to zee whether my microphone is plugged in
and waorking properly. "

" Record Yolume

Click on Next \

< Back I Nexb I Cancel

21 Click on Finish to tune your settings.

Audio Tuning Wizard X|

“fou have tuned pour settings.

i the ather person in pour meeting has trouble hearing
you, vou should run this wizard again,

Ta run this wizard again, choose Audio Tuning Wizard
from the Tools mernu.

< Back I F\nish I Cancel |

22 After click on finish button, start the Net meeting and set one simple setting on Internet Net

Desktop Server. (Not for Nodes)

23 Go to Tools menu in that select options menu.

http://www.itaakash.com
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i —
2 NelMeeting - Not in a ... [ |[0[5]
Call wiew [REEN Help

Select Options menu

=] [=] [=] e

Changes the options For NetMesting.

24 After selecting options menu, one window appears on the screen in that remove the selection
from “Show the NetMeeting icon on the taskbar.” (Not for Nodes)

25 Atfter finishing all the settings move on next installation.

26 Setup-Mirage Driver Click Next

27 Select Destination location by browsing Click Next

28 Ready to Install, Click on Install

29 Completing the Mirage Driver setup wizard, Click Finish.

30 In Desktop ITANetDesktop server icon appears.

31 Just double click on that icon to open the ITANetDesktop server.

32 If you miss the exe go to program file double click on ITANetDesktop server folder then Right

click on ITANetDesktop server.exe and send to desktop.

4. How to Register Software License?

1. Goto Tools Menu.

2. Click on key Manager the window will open.

3. Click on OK.

4. So window appears on the screen

5. Select full Version.

6. Select Get Key.

7. Submit this key to ITAakash.

8. Press ok.

9. Click on yes.

10. Type password as “ita”.

11. Press ok.

12. Set the key in ITAakash NetDesktop Server key 1:'s textbox.
13. Type “No of computers”.

14. Type Year of Installation.

15. Click on set key button.

16. Close the home window and open the NetDesktop window again.
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17. If message displays as “Hardware do not match” that means the key what you have put is

wrong.

18. Contact to ITAakash .

5. How to Add Node Computer?

1.
2.
3.

N oo o A

Go to Tools Menu.

Click on Manage Client IP List.

Click on Add button.

Type the IP in IP Address.

Which client you want to add.

In range put 1

If you purchased ITAakash Speedo Server product then put the server IP only and give range
e.g. 30.

Press Ok.

6. How to convert P3, P4 at the speed of Xeon Congu?
1.
2.
3.

4.
5.
6.
7.
8.

Go to Tools

Click on Manage Client IP list
Click on Add button

Type the IP in IP Address
Server IP in connection 1
User in user’s Textbox

Clicks on Ok then go to Action
Connect All to Server.

How to set V.N.C on server?

1. Go to program files
2. Double Click on ITANetDesktop Server folder.

3. Select Liberty-quality.exe.

http://www.itaakash.com 31
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10.

11.

12.

13.

14.

Server | HDDkSl Display' Quemn | Adminislratinn'
r Inzoming connections————————  — Display or part numbers to use
¥ Accept socket connections & o Display: IU_
Primary password: I R D_
B emove
Wiew-only password I ITF)
| Passwor
rInputhanding————————— [~ when last client disconnecls*‘
I Block remote input events & Do nathing
Block remate input on local activity  Lock workstafion Select do
[ rractivity himeout: |3 seconds " Logoff warkstation nothlnc
: Il |
’ transh
r| Don'tselect [ Ensefieusn Select
H ™ Remove desktop wi elecC
any option :
— Enable file

Cancel
o | Coed | transfer

In Accept socket connection don’t remove the tick mark.

Remove password & password (view only) from Current User Properties

Check on display, make sure port number should be (0).

Input Handling Don't selects any option.

When last client disconnects select ‘Do nothing’ and also select ‘Enable file transfers’.

Select Administration Tab.

Select Allow ]
loopback
Server I ool .
A connection
r Admifiistratid SErver
[™ /Disable empty passwards [V _Enable built-in HTTP server
V' &llow loopback connections [ End ple
™ Allow only loopback connections SeIeCt
— Connection priorit Enable bUIlt—I n
~ Logging " Disconnedt & H TT P serve
™. Log information to \wirtNC.log % ANomatic sh | I I
I N detailed debugging infarmation o Hk@co

Select Automatic
l | shared sessiond

o Cémomr— iy

N | Remove selection

Remove tick mark on disable empty password by single click.

Select tick mark on Allow loopback connections.

Right side, in connection Priority chooses Automatic Shared sessions.
First click on Apply then OK.

If your server screen resolution is 1024x768 or 800x600 so you can also manage client

screen resolution.

14
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How to set V.N.C on node?

1. Go to program files.
2. Double Click on ITA NetDesktop Node folder.

3. Select Liberty-quality.exe.

=1
Server I Hooks I Dizplay I Query I Administration I
— Incoming connections—————— [~ Displap or poit numbers to use
¥ Accept socket connections -
Primary password: I = R e m Ove W
“Wiew-only password: I PaSSWOf HTTR]
—Input handling———— [~ 'When last client disconnects ——————
I Block remote input events [ Dom S
elect do
| %ﬂtk remote input on local activity £~ Lock workstation .
Ikt D ’ | |” Logoff workstation nOth | ng
= on’t select any
o

a (@] tlon ¥ EnablsTitsdansters]
- P u :m:?pw Select

Enable file
| transfer

4. In Accept socket connection don’'t remove the tick mark.

5. Remove password & password (view only) from Current User Properties

6. Check on display, make sure port number should be (0).

7. Input Handling Don't selects any option.

8. When last client disconnects select ‘Do nothing’ and also select ‘Enable file transfers’.

9. Select Administration Tab.

Tight¥NC Server: Carr Select Allow 2=l
_ loopback
Serverl Hookd| Disp R
. connection
— Administration e
[ Difable empty passwords v built-in HT
v Allow loopback connection: [~ Enable applet pa SeleCt .
[ Allow only loophack connectiong c ) - Enable bUI|t-I n
— Connection priority —
— Logging ' Discornect existi H TT P Serve
[T Log infarmation bo Wik log ' Wytomatic shared sessions
r indetailed debuagging information - :&nc i
\ Select Automatic
Remove selectior shared sessiond
_I Cartee— PP |

10. Remove tick mark on disable empty password by single click.
11. Select tick mark on Allow loopback connections.
12. Right side, in connection Priority chooses Automatic Shared sessions.

13. First click on Apply then OK.
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14.If your server screen resolution is 1024x768 or 800x600 so you can also manage client screen
resolution.

Firewall Settings
(Win 2k3server)
If you want firewall on and also another port so.

Right click on my network places.
Select Properties.

Right click on Local Area Connection select properties.
Select Advanced.

o gk w bRk

Tick on the protect my computer and network by limiting or preventing access to this

computer from the Internet.
L Local Area Connection Properties ed |

Generall Luthertication  Advanced |

Intemet Connection Firewall

v Pratect my computer and netwark. by limiting or i
preventing.ascess.to thiz comeuter from. the Intermet

Learn maore about [ntemet Connection Firewall

Settings... |
ok I Cancel |

7. Click on setting, new window appears.
8. Click on add

Adwanced Settings el e |
Services | Security Logging | 1ICMP |

Select the services running on pour network that Intermst users can
access.

Services

op
FTF Server
Internet Mail Access Pratacaol Wersion 3 [IMaP3]
Internet Mail Access Protocol Wersion 4 [IkaP4]
Internet Mail Server [SHTE]

metdesktap

Fost-Office Protocol Wersion 3 [FPOF3]

Fiemote Desktop

Secure Wweb Server [HTTPS)

Telnet Server

Wwieb Server HTTR]

00omoOo0oOw

Add | Edit.. | Delete |

oK ] Cancel |

9. In service setting as shown Figure below.
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10.
11.

12.
13.
14.

15.

Service Settings DeSCI’IptIOH Of Jil
Descriptiopef service: SerV|CeS e.q. IT‘

IITA

Mame or IP address [for examole 132 TES8 11721 of the
computer hosting this service

[1sz1ge 038 Name of If I
E=ternal Port number fg—-= -
[stm——— | Which port you want to
Internal Fart number fol o)
Fn want access?

Ok, I Cancel I

Then press OK.

In services the select

a. Desktop

b. Remote Desktop

c. Secure Web server (HTTPS)

d. Web server (HTTP)

Then go to ICMP and tick mark on allow incoming echo request.
So click on ok then again Click ok.

It will enable the Firewall.

LAN or High-Speed Internet

A  ocal Area Connection
ra Fnabled
iiJ L Reakek RTL8139 Famiy PCIF...

Do settings as shown below.

LAN or High-Speed Internet

7 ™ {53 Brea Connection
i-_f) Enabled, Firewalled

Realkek RTLE139 Family PCLF.,, |

il
[

If you not require Firewall so remove tick mark

You do it some Setting on Windows XP machine

1.

2.

Right Click on My Network Places.
Go to properties, and Click on Advanced.
Click on (Windows Firewall) Setting.

Window appears as (Windows Firewall).

@ (%) On [recommended]

Tick mark on (Recommended).
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6. Click on Exceptions near the general on right top.
7. Click on Add Port... Button.
8. Window appears “Add a Port”, Type name e.g.

ITA and Type Port number e.g. 9101.

Customer Cade : INSO65
Welcome to ITAakash (Rel. Date D4 f07/08)

m ITAakash

W™ 1pakash Cluster Solutions, Mumbai

Status : ITAAKASH-EFXSYA running on
192.168.0.125:9101

9. Tick mark on TCP, Click on OK.

10. Then Create ITA user.

11. Go to Advanced and Select Local Area Connection.
12. Click on ICMP Settings.

13. It will Open ICMP Settings Box.

14. Tick Mark on Allow incoming echo Request.

15. Then Click on OK...... OK....... OK.

After Installation Process
If you missing ITA NetDesktop Server icon on the desktop, Open Program file from my
computer select ITA NetDesktop Server folder right click on ITA NetDesktop Server.exe, select “send

to Desktop” Open ITA NetDesktop Server, as shown in Figure below.

T2 ITA Net Desktop Server | Release Date: 17/07/2008 - Demo

ﬁ_ ITAakah ‘_‘__ ITAakash ‘_‘__ ITAakash ‘_‘__ ITAakash
ITaakash TTaakash Traakash ITaakash
é_&'“’Aﬂkxh ‘jg 1T Aakain ‘j_&' 1T Aakasn éy 1T Askasn
= = ITaakash ITaakash ITaakash ITAakash
O Refresh Clients List
SHOW TO ALL
€T Az €T Az €T Az €T Az
ITAakash ITAakash ITAakash ITAakash
gh‘lTAakash éwlTAmsh éwlTAamh éwlTAmsh
ITAakash ITAakash ITAakash ITAakash
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10.

11.

12.

Go to Tools, select Key manages.
Demo version entitles you with 1 clients and 1 server support, Click OK.

Select Full version Installation.

Click on Get Key (Only for Full Version) as shown in below Figure.

Ili&akash Key )

Type OF Instalation

" Demo @& Full version oK

Get Your ITAakash NetDesktop Server Key

Cancel

Set Your ITAakash NetDesktop Server Key
ITAakash NetDesktop Server Key 1

Mo. of Computers:
vear of Installation:

TN T

Contact: ITAakash@9869372780

Please email to jtaakash@itaakash.com with your Get Key to purchase Set Key (License

Registration with No. of Computer).
Changing the settings, are you sure? Click Yes.

Please enter password Type ita (type in small letters).

Type your Set Key, below ITAakash NetDesktop Server Key 1.
Right No. of Computers license which you have taken and Year of Installation. Then Click
on Set Key.

Close the window and open again.
If your Key is wrong then message appears “Hardware do not match”.

If your key is ok then it will not give the message.

Manage Client IP List

1. Goto Tools click on Manage Client IP list.

2.

In Node Management Admin.

3. Go to Node Management so one box appears
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| Nade Management Admin

1P Address

‘Range ‘Computer Name |C0nnect toIP 1 | Userof IP 1

R LR tal1t
192166019 1 itarlaptapl

1

il

¥

0’8 Cancel | Help ‘

4. IP Address Add: so click on Add

5. InIP Address: Put Client IP

6. Range:-1

7. In Remote Desktop

8. Connection 1:- Put windows Server IP

9. User:-Put User e.g. Administrator

Ip Address:  [192,165¢.254

If you want Your Computer Directly

/__| going to Remote login so select that bg

Range: |1

[ Connect Remate Desktop ak Startup

Cancel |

emate Deskiop

Server IP

Lser

Connection 1: |

Connection 2: |

10. Connection 2:- If you want another connection then, Put IP and User then click OK.

X.
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9.

1 - ITAakash NetDesktop Software is provided with the ITAakash Speedo Server Technology.

2 - It is designed to provide a very simple user interface for managing the Users who are currently
logged in to the System.

Topics Covered in this document are as Follows:

"y
'

1. Goto Tools Menu select windows settings

9.
10. Paste the path to change the Wallpaper
11. Then click on Change Wallpaper button.

Following are the Advantages of using the ITAakasiNetDesktop Server Software.

How to use Window settings function?

< 1TA NetDesktop Seitings E@@
ITA Met Desktop Settings
Compress level m THFEREs co0o B
Guality level 4 ~| 1-Poor.... 9 -Best
Metwork Delay For LAN delay 2 = 1-Fast..... 9 -poor

Show settings
" Multicast (P4 machines)

" Tight Multicast {Less than P4 machines)

% Unicast (Less than 6 rmachines) Apply
" Jawva Multicast {Terminal Server) Exit
‘Wallpaper Change

|Paste the path here

Remote Control Settings

" Start MetMeeting while Remate Control Apply

&' Do not start MetMeeting

For less than 6 Computers select Unicast from 4 step show setting.

For more than 6 Computer select Multicast from P4 machines step show setting and make

changes in ITA NetDesktop Settings by using combo as follows:

Compress level ... (8)
Quality leVel.......cueeiiiiiiiii e (6)
Network delay for LAN delay ........cccocevviviiieiiinnnnnn. (4)

Select any one of the setting you want to see and click on apply button for apply the setting.

Remote Control Settings: - Select any one of the options ‘You want to start Netmeeting while
Remote control’ or * Do not start Netmeeting’ and then click on Apply.

Click on Exit button for exit form the window.

1 Connect All To Server

2 Show to Few
3  Show to All

4 SMSALL

http://www.itaakash.com 12
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5 SMS Few

6 Set Message

7 Run Command

8 Start Net Meeting
9 Screen Marker
10 Start Exam

11 Lock All

12 Unlock All

13 Turn off All

14 Exit
Tool: -------
1. Manage Client IP list
2. Key Manager
3. Windows Settings
4. Linux Settings
5. Trouble Shoot Mode
Help: --------
1 Help
2 About
3 Presentation
4 Documentation

10. How to Refresh Client List?

O Befresh Chentsz List

Refresh Clients list Button will search all the currently Connected Clients to the Windows

Server and display each of them in the right Hand side Small window as shown below: Overview of all

the basic features included In the ITA NetDesktop Server Software.

Toaols Help
Connect Al To Server
Show ko Few CErl+F
Show ko ALL Chrl+A
SMS ALL Chrl+5
SMS Few
Sek Message
Run Cornrmand CEr+R
Start Mek Meeking
Screen Marker
Stark Exam
Lock. &ll
Unlook. all

@ Turn oFF &l Chrl+U

Exit Chrl+D
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11. How to use Right click Option on client?

Just Right click on the node from Connected Client then there will be few options are shown

below:

Like: Connect to server
Remote control
Remote Chat
Refresh Image
SMS
Lock
Shutdown

Remote Control: In remote control, you will be able to access the client computer by sitting on the

NetDesktop Server.
Remote Chat: In remote chat, you will be able to chat with the person who is accessing the

NetDesktop Server.
SMS: we can send the SMS.

Lock: In lock, you can lock all the clients’ pc.

12. What “Connect All to Server” in Action Menu Does?

This is the very graceful feature if you have not Purchase ITAakash Speedo Server Software
(ISS) and your all Node (Client) Machines booting from Hard disk so this option you can use.
Whatever machines IP you can put in ITA NetDesktop Server .When you can click on “Connect All” to
Server then that machines connected in to the Server machines .So Remote window appears open

just login and enter the server machines.

13. What “Show to Few” in Action Menu Does?
With this feature, we can show the server to only selected client nodes just click on show to

few button from the main menu as shown below.
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Tools  Help

Connect All To Server

Show to Few
ShowNo ALL Chr+-A
SMS ALL
smsrew - | Select Show to
Sek Messaod FeV\
Fun Cammand CEr+R
Skart Mek Meeting
Screen Marker
Skart Exam
Lock &l
Unlook. &l

@) Turn off Al ChrlU
Exit Chrl+D

Select the node with the currently connected Clients will be displayed in the left hand side of the list.

Select Co&'pul:ers.- 5'

Al Corronkers: Selected Computers:
ITAIDG
ITA104 LI
ITAI05
ITAIOG
Linue il

el

=<

[alld | Cancel Help
Click on the clients which should be allowed to see your server screen.
Selact Computars... =]
All Corrp tees: Selacted Computers:
116103
IT4104
IT& 105

ZI IT4106

e

=l

[l | Cancel Heln

So some client see Server display.

To end the show, click on the below button

@ e THE RHIOW

14. What “Show to All” in Action Menu Does?

With this Feature, you will be able to send your screen in the “show to few” list. Just click on
“Show to All” Button in the main menu as shown below

24
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Tools Help

Connect all To Server

Shiooy o Few Ckrl+F

SMS AL Chrl+5S
SMS Few
Set Message Se|ect ShOW to A”

Run Cormmand
Start Mek Meetin

Screen Marker
Start Exam

Lock all
Unlook Al

@) Turn o Al Chru
Ezxit Chrl+D

So, all clients will be able to see Server display.

To end the show, click on the below button

G ero T pow

15. What “SMS TO ALL” in Action Menu Does?

With this feature, you will be able to send messages to all the connected clients by just

clicking on “SMS All” button from the main menu as shown below.

Tools  Help

Connect All To Server
Show bo Few Chrl+F
Show bo ALL Chrl+A

Set Message

Run Command Se|eC'[ SMS A”

Skart Met Meeting
Screen Marker

Start Exam
Lack all
Unlaak &l
(@) Turn ofF Al Chrl+U
Exit Chrl+D

Yoo Massa;l:i‘

IF"h:usn: Logouk, Syskem is shucking down|

| ok I Zancel |

This message will be sent to all the currently connected client nodes.

http://www.itaakash.com
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16. What “SMS Few” in Action Menu Does?

Tools  Help

Connect All To Server
Show ko Few
Shows ko &LL

SMS ALL

Set Message

Chrl+F
Chrl+A

Chrl+3

Run Conmman
Skark Met Meeting|
Screen Marker

Select SMS Few

Start Exam

Lok, &l

Unlook. Al
@] Turn off Al

Exit

Chrl+U

Chrl+Dr

This message will be sent to some of the currently connected client nodes.

x|
All Campubers: Selected Computers:
[7A103
ITa104
ITA105
ﬂ TTA106
=
=]
(a4 | Cancel | Heb

17. What “Set Message” in Action Menu Does?

Tools  Help

Connect All To Server
Show bo Few
Showe bo ALL

SMS ALL
SMS Few

Run Coxgrnand

Chrl+F
Chrl+A

Chrl+5

Chrl+R

Start Exam Select Se

Lack Al

Unlook Al Message
(@ rurn off al ctr+l

E:xit Chrl+D

26
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Set Message Over all desktops E1 I

Please enter the message you wank ko
display:

ols I Zancel

This message will be sent to all the currently connected client nodes.

18. What “Run command” in Action Menu Does?

With this feature, you will be able to start any application on all the client nodes by just one

client. Just click on “SMS All” Button from the main menu as Shown below.

Tools  Help

Connect All To Server

Show bo Few Chrl4F
Shows ko ALL Chrl+A
SMS ALL Chrl+5
SM3 Few

Sek Message
Run Zommand Ctrl+R

Stark Exam ) Se|eCt Run
Lock all Comman'
Unlook. all

(B Turn cFF al CtrhL
Exit Chrl+D

Click on the application, we want to start on all the nodes

E Run Command E”E”‘E

Internet xplorer -
MetMeeting
fdobe Acrobat b

Run the application that is selected in combo box

E Run Command M=l E3

Select the command :

Run

Application called calculator will be started on all the client nodes.
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19. What “Start Net Meeting” in Action Menu Does?

To start net Meeting go to Action menu and select Start Net Meeting as shown in figure below.

Tools  Help

Connect All To Server

Show ko Few Chrl+F
Show ko ALL Chrl+-a
SMS ALL Chrl+5
SMS Few

Set Message
Run Command Chrl+R
Skart Mek Meeting

Screen Marker

Skark Exam

Lack &l Select Start Net
Unlook all Meeting
@) Turn ofF Al

Exit Chrl+D

After click on Start Net Meeting, one window appears on the screen. This window is net meeting
window as shown in Figure below.

a —
# NetMeeting - Not in a ... [C |[01|[E]
call View Tools Help

' v|[= |
=
L’jg(j I
Windows
NetMeeting

Mame

Mot in a call B 85

20.What “Screen Marker” in Action Menu Does?

Tools  Help

Connect All To Server

Show to Few Chrl+F
Show to ALL Chrl-a,
SMS ALL Chrl+5
SMS Few

Set Message
Run Command ChrH+R
Skart Met Meeting

Skart Exam
Lock &l Select Screen
Unlaak, All Marker

@) Turn ofF Al

Exit Chrl+Dr
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Open Screen marker and there is the full path just you click on ok then start the screen marker just
press alt+1 and move the pointer if you want to delete then press alt+2.

B Desk Marker {Private use only)
Fle  Action Help

~

To draw hold dovin Alt+1 and move the [

ratse, Press Alt+2 o delete the J

s P i i
10px

1 Wisual contrals i
| T spaficy
Press Alt+3 ta change the mode. = FW
| __Flod

e - nlights:
| . @ delioht address
- @ delight physio
' satbuarm gibh
" wdalight.ch @ deloht forex

Eloome you on our swebsite: deliaht software qmbh

21. What “Exam demo” in Action Menu Does?
1. Goto Action
2. Start Exam
3. Message displays “Under Construction --- Exam utility”
4. Press Ok.

5. Work in progress. You can't see this page.

22. What “Lock All” in Action Menu does?
When you click on Lock All then

Time to lock... Ed

Your Time in seonds:

m

QK I Cancel I
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In Your time in Seconds: - Just you enter the time 10 or 12 then click on ok. So in 10 seconds
all the clients’ machines will get locked. One lock icon appears on all the clients. After 10 seconds this

will get disable. If you give more time then see second option.

23. What “Unlock All” in Action Menu does?
Toals Help

Connect all To Server

sShowe to Few Ckrl+-F
Showy bo ALL ChrlH-A
SMS ALL Chrl+-S
SMS Few

Set Message
F.un Command

st =t Mg Salact Unlock All

Scresn Matke

Skark Eyam
Lock Al

2 Turn OFF Al Chri+LU
Exit Chrl4-D

If you give more time in “Lock All” then you want to Unlock so you click on Unlock All. So all machines

will get Unlock.

24. How to change the Remote control settings?

To set the Remote control settings go to tools menu in that select Windows settings. As shown in

Figure below.

EITM Met Desktop Server | Releas
Ackion | Tools Help

Manage Client IF list
anne Key Manager

Windows setkings

Linux Setkings
Troubleshoot Made

After selecting windows settings one window will appear in that select

¥ ITA NetDesktop Sektings: o ] 34|
— ITA Met Desktop Settings
Compress level E | 1-Fast... 9-Best
Quality level 2 >| i-Poor..... 9 -Besl

Network Delay For Lnyﬂa Select Settin gs

Show settings 1
= Mulkicast (BA machines)

= Tight tdlticast (Less than P4 machines)

% Unicast (Less than 6 machines) Apply I
= Java Multicast {Terminal Server) Exit I

wWallpaper Change

|Paste the path here Change Wallpaper I
R :

=« ClickonApply | == |
D
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Select which setting you want and click on Apply button to set the settings. This setting is use for you

want to Remote Control while NetMeeting start or not.

25. How to run Net Meeting from Run Command?

Go to Action menu, select Run Command and select the command and click on Run to run the
command. This command is use to start the NetMeeting on the entire client PC as shown in figure

below.

EITA Met Desktop Server | Releas
Action  Tools  Help

Conneckt All To Server

Showvs Eo Fews Crrl+-F
Shows Eo ALL Chrl4-A,
SMS ALl Chrl4-5
SMS Few

Set Message

Run Command
Skart Mek Mewking
Screen Marker
ooreen e Select Run
Lack Al Commani
Unlook All
2 Turn off Al Cer+U
Exit Chrl4-D

REE

Select the command :

wWord
Excel
—|Fowerpoinkt ™
ficcess

Frontpage

Internet Explorer |
adobe Acrobat &7

[l

26. How to use NetMeeting?

In NetMeeting, if you want to chat with any one on network, type IP address of network and click on

Call button to call for charting. As shown in Figure below.

@ —
A NetMeeting - Notina ... Q|2|@
Call Wiew Tools Help

Click to Call

Mot in a call B gﬁ;
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After click on call button, wait for response and one message goes for Accept or Ignore response.
Click on Accept button to accept the response. After you got the response, click on chat option to chat
with him/her.

I MetMeeting - 1 Conne... E“:”gl

Call Wiew Tools Help

(182 168.0222 =Y
Sy E3
oy e
Windows
NetMeeting

Dol =] ez

j Marne |
€ anmit on 222 |

€ wii on 130 - Click to Chat
=] [&] =
In a call @‘k EE‘E:‘

After click on chat option one chatting window appears on the screen.

Type Message m

Click to Send
the Message

€ Chat - cha
File Edit /Wie

Mitin ar 170

1]

m Evervane In Chat -

‘
3 it on 222 m\

Select for Chat }

You want to talk with him just talk from microphone and hear his voice from headphone.

27. What “Turn off All” in Action Menu does?
Tools Help

Connect all To Server

Shovy o Few Crrl+F
Showe ko ALL Chrl+a
SMS ALL Chrl+5
SMS Few

Set Message

Run Command Chrl+R
Skark Met Meeting

Screen Marker

= Skark Exam
Select urn |~ ™=

off All Selock Al

ﬁ) Turn OFF &ll rrl+U

Exit Crrl+D
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ITAakash Shutdown... B
Turn off

ITAakash Cluster Solutions

These are the most important features of ITAakash. You can Turnoff All the machines from this
software or Restart, otherwise Log Off in 30 seconds and also restart all the machines.

28. How to use “Screen Capture Now” button?

Click “Screen Capture Now” in the NetDesktop Server's Home page to refresh all the nodes
(Clients).

29. How to use ITAakash Request help on Node?
1. Onright side corner there is a small icon of NetDesktop Server
2. Click on thaticon
3. Click on Request help
4. Send the message what you want
5. Then click on send. This is basically for client.
6. Client can send message to the Server if he/she having any problem.
7. Then Server can access Client by remote control

8. Otherwise Server can transfer the file to the Client’s machine if he/she wants.

30. How to use Help Menu?
About: - In help menu “About” is used for Customer ID it is required for service and upgrade.
Presentation: - Click on Presentation to see the Presentation.

Documents: - Click on Documents to see the Documentations.
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31. What “Troubleshoot mode” in Tools does?

1. Goto Tools

2. Troubleshoot Mode

3. Message displays “Troubleshoot mode is enabled; so many messages
4. Press Ok

5. Click on Refresh Client List

6. This will show you in which IP which port is running.

This is basically helping us understand that which port is working at current time.

32. How to Troubleshoot?

Basic checkup:
1 Check LAN connection Switch to CPU

2 Ping server machine to other clients
3 Check client IP address in server add or not
4 Run ITANode to all machine

1. How to add Node Machine in ITANetDeskTop ServeMachine?

Check Basic Activities

After installation you go to my computer\ Installation drive (like c:\ program files\
ITANetDesktop server) Right click on INS.ini.......... go to properties and remove tick mark on Read
only then OK.

Double click on shortcut ITANetDesktop server on desktop screen Open ITANetDesktop after
you go to TOOLS
click on Manage client IP list first you remove old IP address Add new machine IP address. And type

range 1.....then OK.
2. If you refresh clients list and clients Machinesre not displayed on Desktop?

Check Basic Activities

1 Check Firewall setting.

2 In server machine (computers) set V.N.C.(liberty-quality.exe) first you go to (c:\ program files\
ITANetDesktop server)
Double click on [V] liberty — quality.exe.

4 Some time they open on Task bar open win V.N.C: current user properties.
Remove two password 1) password 2) password (view only) click on Display (0) All Tick mark
in Update Handling.
Go to advanced.

Remove Tick mark on Disabled empty password.
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8 Tick mark on Allow loop back connections.
9  Tick mark on Automatic shared sessions.
10. Then Apply and OK Two Times.

11. Check LAN Connection Also.

12. Set V.N.C (liberty — quality.exe) in Both site server or client machines.

3. If any client machines are not Accessed to Servmmachine

Check Basic Activities
On ITANetDesktop Node machine, first you run ITANetDesktop Node (then you go on start ....

All programs..........cc..c..... startup.....ccceeeeeeeiineenn. Then click on ITANetDesktopNode.exe after you
double click on liberty-equality (go to my computer\ Installation drive (like
c:\programfiles\ITANetdesktop server)

¢ Remove the password............ click on display (O) and tick mark on all Update handling.

e After you go to advanced....... remove tick mark on Disable empty password.

e Tick mark on Allow loop back connections and tick mark on Automatic shared sessions.

e Then Apply and OK.

e After the installation first you ping All computer to server machine (computer).
4. How to Check Firewall Enabled or Disabled ChecBasic Activities?
Always remember to check firewall connections (Enabled / Disabled) Required for this software
firewall is disabled. How to check firewall is enabled or disabled (right click on My network places....go
to properties....... go to advanced....... or if there is tick mark on (protect my computer and network by
Limiting or preventing access to this computer from the Internet) so you remove tick marks then
firewall is disabled

If Show to All Not working.

Check Basic Activities
1. Check the Machines are Add or Not.

2. Open the ITANetDesktop Server Go to Tools Click on Manage client IP list If you Purchase our
ITASpeedo Server so there is only one IP that is 2003 Server IP if not Purchase ITA Speedo
Serve So Add the Client IP.

3. Double click on liberty-equality (go to my computer \Installation drive (like c:\program
files\ITANetDesktop server) Remove the password............ click on display (O) and tick mark on all
Update handling

4. After you go to advanced....... remove tick mark on Disable empty password

5. Tick mark on Allow loop back connections and tick mark On Automatic shared sessions.
6. Then Apply and OK.

7. After your installation, first you ping All computer to server machine (computer).

8. If ITASpeedo Server Not Purchase so check whether the Java Install or not if not so install. And

also require ITAakash logo in Startup and first time this logo on the Desktop
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5. Why the machines don’'t appear when we refreshit

First you check machines are added or not then check whether the computer firewall is on or off so
first check if it is on then off in that, after you check antivirus firewall is on or off, if on then stop the
services go to Start Administrative tools > go to Services There will be Antivirus firewall just stop the
services then see whether it is working or not.
6. How to set Terminal Services & Licence?

1.Don't Remove 2003 Server CD in out side.

2.Some setting is require in 2003 Server.

3.First you increase year of installation go to Task bar.

4.Right side showing Date and Time setting.

5.Right click on Date or Time setting.

6.E.qg. if there are given 2007 then you set 2008.

7.Then you do setting like Terminal Server and Terminal Server

Licensing:- Click on Start button.

Go to Control panel.
Double click on Add or Remove Programs.
Double click on Add/Remove Windows Components.
Then after we click on box Terminal Server.
Click on Terminal Server Licensing.
Remove the tick mark to the Internet Explorer.
Enhanced Security Configuration.

Then Next again Next select Relaxed Security.

O N U A WN

Next, then Completed the Terminal Server.
10. After then Computer Restart.
Administrative Tools Setting:-
1.Click on Start Button.
2.Go to Control Panel.
3.Double click on Administrative Tools.
4.Then go to Terminal Services Configuration.
5.Go in left side double click on Server Setting
(1) User Temporary Folder per session is YES so you right click and Click on NO
(2) Restrict each User to one Session is YES there you also do NO.

6. Then close the Window.

7. How to Create Users & Permission in windows 2003

Right click on My Computer
Go to Manage

Then double click on Local Users and groups

P 0D PR

In right side double click on Users
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5. In blank side right click and select New User
6. Type user name (e.g. ITAakash)
7. Then you Type password and type Confirm Password (both passwords are same)
8. Remove Tick mark on User must change password at next logon
9. Tick mark on User cannot change password
10. And Password never expires
11. click on create
12. So create the User then close it.
13. Double Click on User name(e.g.; ITAakash)
14. Click on Member off
15. Then click on Add
16. Click on Advanced
17. Click on find now
18. Double click on Remote desktop Users
19. Then Select the User then click OK
20. Again OK then Apply OK
If any Problem pleases you contact ITAakash or ITAakash Person

After Installation win2003 server Please Installati  on All Driver
Such as (VGA) Display Driver, LAN card Driver, sound Drivers, USB Drivers etc..

8. How to Set Group Policy.

1.Go to start=> run so type “gpedit.msc” then ok.

2. So Group Policy Object editor are open.
e Wallpaper Setting.
e Screen saver setting.
¢ Remove the Shut Down option to start menu.
e Add the log off to the start menu.
e Lock the Task Manager.

Wallpaper Setting : - When the Group Policy Object editor is open in right side Double click on User

Configuration then go to Administrative Templates Show then click on Control panel Then Display in
there Prevent Changing Wallpaper you Double click on that Show one window open Prevent changing
Wallpaper Properties in setting you select Enabled then Apply and Ok .So check the Desktop
Wallpaper is Disabled or not.

Screen saver Setting :- When the Group Policy Object editor is open in right side Double click on

User Configuration then go to Administrative Templates Show then click on Control panel then
Displays there are two things one is Hide Screen Saver Tab and second is Screen Saver. So if you
want to hide the screen saver so Double click on Hide Screen Saver Tab go to setting you select
Enabled then Apply and ok. So check whether the screen saver tab hidden or not. Second option is
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that if only you block the Screen saver so double click on Screen saver go to setting you select

Enabled then Apply and ok. So, check whether the Screen saver is disabled or not.

Remove the shut down option to start menu :- When the Group Policy Object editor is opened in

right side Double click on User Configuration then go to Administrative Templates so click on Start
Menu and Taskbar in there Double Click Remove and Prevent access to the shut down Command so
Property is Open go to setting you select Enabled then Apply and ok. So, check whether the Shut

down option is removed or not in the Start menu or not.

Add the log off to the Start menu: - When the Group Policy Object editor is opened in right side

Double click on User Configuration then go to Administrative Templates so click on Start Menu and
Taskbar in there double Click on Add Log off to the Start menu so Property is Open go to setting you
select Enabled then Apply and Ok. So check whether the log off option Add or not in the Start menu.

Lock the Task Manger :-  When the Group Policy Object editor is opened in right side Double click

on User Configuration then go to Administrative Templates Click on System so Double click on
Ctrl+Alt+Del Option then Double Click on Remove Task Manager so Property opens go to setting you
select Enabled then Apply and ok. So check.

9. Allow to Remote Desktop Audio Running

Click on Start Button in that select Run option and in that type command gpedit.msc and click
on OK to Run this Command. After Run this command on window will appear on the screen this

window is Group Policy window.

‘im Group Policy.

File  Action View Help

& moEE @

=5 Local Computer Policy
=@ Computer Configuration
[ Software Settings
=[] Windows Setkings
= (L) Administrative Template
=1 (1 Windows Campaner
(20 MetMesting

| =y Local Computer Policy

Select an kem to view its description, Name:

{2 computer Configuration
\ ey onFinatinn
Select Computer
Configuration

In that window open Computer Configuration = Administrator Templates® Windows
Components=> Terminal Services® Client /Server data redirectio® Allow audio

redirection in that Enabled Audio redirection afidkcon Apply button.
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Allow audio redirection Properties

Setting | E xplain

@ Allow audio redirection

/ Select Enabled
() Mat Canfigured
() Enabl

() Disabled

Click on Apply
Supported on: ST TICToEan W INaoms Eminal SerNges

[ Previous Setting ] [ MNext Setting ]

C & [ s [ 2y ]

=
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